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April 4, 2007 B
Mr. Charles Terreni 9e
Chief Clerk/Administrator 2006 /53 -C

SC Public Service Commission
101 Executive Center Dr., Suite 100
Columbia, SC 29211

Re: 1st Quarter - 2007

Dear Mr. Terrini:

Our commitment is to provide the highest levels of communication
services to our customers. Our large rural area challenges us in our response to
our customers’ needs. We are continuing to raise our goals and we are
dedicated to providing exceptional service to our customers.

The enclosed reports “Trouble Reports Per 100 Access Lines” (TRB0O11)
and “Customer Out of Service Trouble Clearing Time” (TRB012) meet our
objectives. Report (BIL941) indicates we are meeting the 85% goal (85%) with
“Service Orders Completed in 5 Days.” Also, enclosed please find the
corresponding reports for FTC Diversified Services, Inc.

We continue to accept the challenge to achieve our goals and exceed our
customer expectations. Thank you for your cooperation and understanding.

Lol

Sincerely,

) radley Erwin
Chief Executive Officer

FBE/sw

Enclosures: TRB011, TRB012, BIL941 8. C. PUBLIC SERVICE GOMMISSION
N ECEIVE

cc.  Jeffrey M. Nelson, Esquire ;
Office of Regulatory Staff | APR O 6 2007
Post Office Box 11263 M
Columbia, SC 29211

Farmers Telephone Cooperative, Inc.
1101 E. Main Street PO Box 588 Kingstree, SC 29556 843-382-2333 Fax 843-382-3909



REPORT TRBO1l1l

FARMERS TELEPHONE COOPERATIVE
REGULATED TROUBLE REPORTS PER 100 ACCESS LINES

DATE 4/01/2007
PAGE 1

......... JAN 2007 --------- |-e---wc-- PEB 2007 --------- |-------us MAR 2007 ---------||---—- 1ST QUARTER 2007 -----~

NUMBER ACCESS  TROUBLE NUMBER  ACCESS TROUBLE NUMBER  ACCESS TROUBLE NUMBER ACCESS  TROUBLE

EXCHANGE TROUBLES LINES RATE % |TROUBLES LINES RATE % |TROUBLES LINES RATE %||TROUBLES LINES RATE %
NORTH MANNING 32 3913 .82 35 3943 .89 26 3975 .65 93 3975 .79
NORTH SUMMERTON 31 4589 .68 37 4578 .81 24 4591 .52 92 4591 .67
WEST ANDREWS 13 1567 .83 19 1561 1.22 9 1566 .57 41 1566 .87
NORTH KINGSTREE 40 4097 .98 28 4107 .68 64 4113 1.56 132 4113 1.07
LANE 11 1500 .73 14 1501 .93 10 1509 .66 35 1509 .77
SCRANTON 36 4973 .72 33 4994 .66 33 5013 .66 102 5013 .68
GREELEYVILLE 8 979 .82 10 280 1.02 4 980 .41 22 980 .75
TURBEVILLE 20 2333 .86 23 2351 .98 8 2339 .34 51 2339 .73
" KINGSTREE DISTRICT | 191 23851 so | 195 za016  .e3 | 178 21086 .7a|| ses 24086 .79
BISHOPVILLE RURAL 23 3674 .63 35 3686 .95 16 3729 .43 74 3729 .67
LYNCHBURG 9 661 1.36 8 670 1.19 13 671 1.94 30 671 1.50
PINEWOOD 14 1488 .94 19 1494 1.27 29 1495 1.94 62 1495 1.38
MAYESVILLE 9 833 1.08 9 834 1.08 2 832 .24 20 832 .80
NORTH SUMTER 59 7081 .83 69 7053 .98 28 7075 .40 156 7075 .74
POCALLA 40 7335 .55 38 7301 .52 47 7332 .64 125 7332 .57
STATESBURG 34 3810 .89 51 3844 1.33 38 3886 .98 123 3886 1.07
EAST SUMTER 11 1394 .79 7 1376 .51 8 1369 .58 26 1369 .63
OAKLAND 135 3777 3.57 44 3745 1.17 28 3763 .74 207 3763 1.83
* somter prstRrcr | 334 30083 a1 ] 280 30003 .e3 | 200 so1s2  .es|| 823 30152 .o
" svstem toraLs | 525 sa004 .97 | a5 sao1s Tes | 3s7 sazze Lan|| 1ss1 | sazss | .ee




REPORT TRBO12 FARMERS TELEPHONE COOPERATIVE DATE 4/01/2007
CUSTOMER OUT OF SERVICE TROUBLE CLEARING TIME PAGE 1
(PERCENT CLEARED WITHIN 24 HOURS)

......... JAN 2007 ------=-- --------- PEB 2007 --===---~ -c----coo MAR 2007 ---=----- -~--- 1ST QUARTER 2007 --~---

NUMBER # CLRD % CLRD NUMBER # CLRD % CLRD NUMBER # CLRD % CLRD NUMBER # CLRD % CLRD

* EXCHANGE 00S RPTS 1IN 24HRS IN 24HRS 00S RPTS IN 24HRS IN 24HRS O0O0S RPTS 1IN 24HRS 1IN 24HRS OOS RPTS 1IN 24HRS 1IN 24HRS
NORTH MANNING 60 58 97 40 40 100 57 56 98 157 154 98
NORTH SUMMERTON 64 s8 91 87 79 91 55 52 95 206 189 92
WEST ANDREWS 31 30 97 30 30 100 16 16 100 77 76 99
NORTH KINGSTREE 86 83 97 60 59 98 95 94 99 241 236 98
LANE 29 29 100 21 20 95 22 19 86 72 68 94
SCRANTON 84 81 96 60 54 90 46 46 100 190 181 95
GREELEYVILLE 21 20 95 10 8 80 9 7 78 40 35 88
TURBEVILLE 41 41 100 25 24 96 34 34 100 100 29 99

* KINGSTREE DISTRICT 416 400 96 333 314 94 334 324 97 1083 1038 96
BISHOPVILLE RURAL s1 51 100 49 49 100 35 33 94 135 133 99
LYNCHBURG 14 13 93 11 10 91 10 10 100 s 33 94
PINEWOOD 21 20 95 21 21 100 21 21 100 63 62 98
MAYESVILLE 15 15 100 11 11 100 12 9 75 38 35 92
NORTH SUMTER 76 74 97 87 86 99 64 59 92 227 219 96
POCALLA 75 74 99 63 62 98 94 93 99 232 229 99
STATESBURG 54 53 98 79 76 96 68 68 100 201 197 98
EAST SUMTER 9 9 100 14 14 100 21 21 100 44 44 100
OAKLAND 151 150 99 51 s1 100 46 40 87 248 241 97
* SUMTER DISTRICT 466 459 98 386 380 98 371 354 95 1223 1193 98
* SYSTEM TOTALS 882 859 97 719 694 97 705 678 96 2306 2231 97



FARMERS TELEPHONE COOPERATIVE DATE 4/01/2007

REPORT BIL941
HELD APPLICATIONS/ AVAILABILITY OF SERVICE PAGE 1
........ e JAN 2007 —---ee-mmcmmmmemm=mm=e =m====ee==me--o-==--=== FEB 2007 ----o-ooooo-oosoosssosen osnTomomTooooToe T T MAR 2007 —---=---===-==-=---=-=-=

HELD ORDS OVER 30 DAYS % SRV ORDS +  HELD ORDS OVER 30 DAYS % SRV ORDS $ HELD ORDS OVER 30 DAYS t SRV ORDS [

NEW ACCESS  COMPLETED COMMIT NEW ACCRSS  COMPLETED COMMIT NEW ACCESS  COMPLETED COMMIT
* EXCHANGR SERVICE REGRADES LINES W/IN 5 DAYS MET SERVICE REGRADES LINES W/IN 5 DAYS MET SERVICE  REGRADES LINES W/IN 5 DAYS MET
NORTH MANNING 0 0 3913 100 0 0 0 3943 100 0 0 [ 3975 100 0
NORTH SUMMERTON 0 [ 4589 100 0 0 ) 4579 100 0 0 [ 4591 100 [
WEST ANDREWS 0 [ 1567 100 [ [ 0 1561 100 0 0 0 1566 100 [
NORTH KINGSTRER 0 0 4097 100 0 0 [ 4107 100 0 0 0 4113 100 0
LANE [ 0 1500 100 [ 0 [} 1501 91 ° 0 0 1509 100 0
SCRANTON 0 0 4973 100 [} 1 0 4994 98 [ 0 0 5013 97 0
GREELEYVILLE ° [ 979 100 [ 0 0 980 100 [ [ 0 980 86 0
TURBEVILLE [} 0 2333 100, 0 0 0 2351 100 0 0 0 2338 100 0
* KINGSTREE DISTRICT 0 [ 23951 100 ° 1 0 24016 99 [ 0 0 24086 99 0
BISHOPVILLE RURAL [ 0 3674 97 [ [ 0 3686 100 [ [ 0 3729 100 0
LYNCHBURG 0 0 661 100 [ 0 [ 670 100 [ 0 ° 671 100 0
PINEWOOD [} [ 1488 100 ° [ [ 1494 100 [ [ [ 1495 100 0
MAYESVILLE [ [ 833 100 [ 0 0 834 0 0 [ 0 832 100 0
NORTH SUMTER 0 [ 1521 97 [ [ [ 1504 97 [ 0 0 1508 100 0
POCALLA 1 [ 7335 97 0 1 0 7301 97 0 1 [ 7332 98 [
STATESBURG ° 0 3810 97 [ ° 0 3844 97 [ 0 [ 1886 100 [
RAST SUMTER [ 0 1394 100 [ 0 0 1376 100 0 0 0 1369 100 0
OAKLAND [ [ 3777 98 0 [ 0 3745 100 [ 0 0 3763 100 0
+ SUMTER DISTRICT 1 0 24493 97 0 1 0 24454 98 0 1 0 24585 100 0
* SYSTEM TOTALS 1 ° 48444 98 0 2 0 48470 98 0 1 [ 48671 99 0



REPORT TRBO11 FTC DIVERSIFIED SERVICES, INC DATE 4/01/2007
REGULATED TROUBLE REPORTS PER 100 ACCESS LINES PAGE 1

......... JAN 2007 ---=~--=-= |===--==-- FEB 2007 ------=-- |--=---==- MAR 2007 ---------}|-=~"~ 1ST QUARTER 2007 ~----

NUMBER ACCESS  TROUBLE NUMBER ACCESS TROUBLE NUMBER ACCESS  TROUBLE NUMBER ACCESS  TROUBLE

EXCHANGE TROUBLES LINES RATE % |TROUBLES LINES RATE % |TROUBLES LINES RATE $%||TROUBLES LINES RATE %

MANNING (CLEC) s 961 .52 0 974 .00 3 985 .30 8 985 .27

KINGSTREE (CLEC) 5 1980 .25 3 1987 .15 4 1992 .20 12 1992 .20

LAKE CITY(CLEC) 6 1418 .42 1 1409 .07 6 1410 .43 13 1410 .31

KINGSTREE DISTRICT 16 4359 .37 4 4370 .09 13 4387 .30 33 4387 .25

BISHOPVILLE DSI 2 353 .57 1 365 .27 0 420 .00 3 420 .28

SUMTER (CLEC) 20 2985 .67 9 2984 .30 13 2971 .44 42 2971 .47

SUMTER DISTRICT 22 3338 .66 10 3349 .30 13 3391 .38 45 3391 .45

SYSTEM TOTALS 38 7697 .49 14 7719 .18 26 7778 .33 78 7778 .33




FTC DIVERSIFIED SERVICES, INC DATE 4/01/2007

REPORT TRB012
CUSTOMER OUT OF SERVICE TROUBLE CLEARING TIME PAGE 1

(PERCENT CLEARED WITHIN 24 HOURS)
......... JAN 2007 --~------- ~-------- FEB 2007 ---=~---- =-------oo MAR 2007 =~-=----= ----- 18T QUARTER 2007 -----
NUMBER # CLRD % CLRD NUMBER # CLRD % CLRD NUMBER # CLRD % CLRD NUMBER # CLRD % CLRD
EXCHANGE 00S RPTS 1IN 24HRS 1IN 24HRS O00S RPTS 1IN 24HRS 1IN 24HRS 00S RPTS IN 24HRS IN 24HRS 00S RPTS IN 24HRS 1IN 24HRS
MANNING (CLEC) 8 8 100 2 2 100 1 1 100 11 11 100
KINGSTREE (CLEC) 19 18 95 12 12 100 9 9 100 40 39 98
LAKE CITY (CLEC) 13 13 100 10 9 90 16 15 94 39 37 95
KINGSTREE DISTRICT 40 39 98 24 23 96 26 25 96 90 87 97
BISHOPVILLE DSI 0 0 0 2 2 100 1 1 100 3 3 100
SUMTER (CLEC) 24 24 100 25 23 92 18 16 89 67 63 94
SUMTER DISTRICT 24 24 100 27 25 93 19 17 89 70 66 94
SYSTEM TOTALS 64 63 98 51 48 94 45 42 93 160 153 96



FTC DIVERSIFIED SERVICES, INC DATE 4/01/2007

REPORT BIL941

HELD APPLICATIONS/ AVAILABILITY OF SERVICE PAGE 1
....................... JAN 2007 ----e-mmce-memmmmemmmce ~mcecceecmce=se-c-===~- FEB 2007 --=----e-=s-=-ossss-comoo oo-o-----o-sossoocoooss MAR 2007 ---e--ooms-smooooooooo oo

HELD ORDS OVER 30 DAYS % SRV ORDS T HELD ORDS OVER 30 DAYS $ SRV ORDS % HELD ORDS OVER 30 DAYS $ SRV ORDS t
NEW ACCBSS  COMPLETED COMMIT NEW ACCESS  COMPLETED COMMIT NEW ACCBSS  COMPLETED COMMIT
* EXCHANGE SERVICE REGRADES LINES W/IN 5 DAYS MET SERVICE REGRADES LINES W/IN S DAYS MET SERVICR REGRADES LINES W/IN 5 DAYS MET
MANNING (CLEC) 0 0 961 100 0 0 0 974 100 [ 0 0 985 100 0
SUMMERTON DSI 0 0 0 0 0 0 0 0 0 [ 0 0 0 [ 0
KINGSTREE(CLEC) 0 [ 1980 100 o 0 0 1987 100 0 0 0 1992 100 0
LAKE CITY(CLEC) 0 [ 1418 100 0 0 0 1409 100 0 0 0 1410 100 [
HEMINGWAY 0 0 0 0 0 0 0 0 0 0 0 [} o ° 0
* KINGSTREE DISTRICT 0 0 4359 100 0 0 0 4370 100 0 0 ° 4387 100 0
BISHOPVILLE DSI 0 0 353 100 [ 0 0 365 100 0 [ 0 420 100 [
SUMTER (CLEC) 0 0 2985 100 o 0 0 2984 100 0 0 0 2971 62 [
* SUMTER DISTRICT 0 o 3338 100 0 0 0 3349 100 [ 0 0 3391 67 0
+ SYSTEM TOTALS o [ 7697 100 0 0 0 7719 100 [ [ 0 7778 81 0



